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Best Service - Raya Maintenance
Highlights

Started  Nokia warranty services in 1996
Is a leading Nokia Service Partner in Egypt, the 

middle east and Africa 

Nokia Regional Repair Factory (L4 repair services) in   
Egypt

Nokia Regional Training Center MENA & SSA regions

Quality Management System ISO 9001:2000 certified

Environmental Management System ISO 
14001:2004 certified

Occupational Health & Safety Assessment System 
OHSAS 18001:1999 certified

45K monthly repairs, 24x7 Operation

Service Network coverage all over Egypt

Over 350 specialist (different 
skills/background/certification)

Best Regional Service Partner Award NWA (July 2006)

Best Service Manager Award NWA (March 2007)

Biggest Service Partner Award MEA (November 2007)
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Best Service – Current Setup



Our Responsibility towards the Environment
Highlights
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- Effective End of life practices which include:

- In Warranty repairs – 75% of total repairs:

Electronic waste coming from our in warranty 

repair operation is shipped on monthly basis to 

Nokia Material Return Center in Hungry for 

Recycling & waste disposal process

-Out Of Warranty repairs – 25% of Total repairs:

Electronic waste coming from our out of 

warranty repair operation is shipped on 

monthly basis to a certified waste disposal 

agency according to the Egyptian 

Environmental Affairs Agency) – Ministry of 

Environment in Egypt for waste disposal 

process
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Our Responsibility towards the Environment
Highlights

- Material classification:

All the waste coming out from our repair 

operation is classified according to the 

type of its material for easy recycling & 

disposal activity



Our Responsibility towards the Environment
Highlights
- Take Back initiative in All Raya branches – 3 steps to recycle your old un-used phone
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Environmental Issues Awareness

- No recycling process for the Electronic waste in Egypt

- Very low level of end user awareness about Environmental issues

- Gray market performance against Environmental issues
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Thank You!
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